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Women in the Public Sector (WPS) at John Jay College was created in
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Fall 2013 when the Founding Co-Directors, Nicole M. Elias and Maria J.
D’Agostino, recognized a need for students and faculty to focus on gender
in public service within and beyond the John Jay community. WPS has
hosted a total of 28 events to date with over 1,702 participants. These events
have educated John Jay and the larger academic, practitioner, and service
community on gender issues in public service. Examples of these events
include the Fall 2019 NECOPA Conference proudly partnering with
Academic Women in Public Administration, Fall 2019 Council Women
movie screening, Spring 2019 Workshop on The Promise & Perils of
Mentorship in a #MeToo Era; Spring 2018 Women in the Public Sector
Networking Event; the 2017 Women in the Public Sector Speaker Series
with New York City Department of Probation Commissioner, Ana M.
Bermudez; and the 2016 WPS Professional Development Workshop with
Civil Rights Attorney, Melissa Brand.

In addition to these educational and skill-building events, WPS conducts
research on gender in the public sector. Nicole M. Elias and Maria J.
D’Agostino recently co-authored Gender Competencies in MPA Programs
in Teaching Public Administration and are co-editing a forthcoming
Viewpoint Symposium, #MeToo in Academia: Understanding and
Addressing Pervasive Problems, in Public Administration Review. The
Founding Co-Directors also edited the first journal symposium in 50 years
to the topic of women in public service, "The Future of Women in Public
Administration," appearing in Administration & Society. WPS affords
students the opportunity to learn and practice skills that are valuable for
public service, such as: strategic planning, budgeting, human resource
functions, and research and grant writing. In 2018, WPS received John Jay
College's inaugural Presidential Student-Faculty Research Collaboration
Award to work with undergraduate students on a research project exploring
how municipalities are addressing gender in programs and services offered
within jurisdictions across the United States.
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MISSION & GOALS

WPS Mission
The mission of Women in the Public Sector (WPS) at John Jay College is to promote
gender equity and provide opportunities to address gender issues in public service.
WPS enacts this mission by educating, engaging, and fostering a consortium of
students, faculty, public service practitioners, and community members interested in
women in public service.

WPS Goals
The goals of WPS at John Jay College are to:

Educate

participants on the context of women’s experiences in the public sector.

with participants through activities and discussions that share experiences,
information,
Engage

and resources.

a sustainable consortium of students, faculty, public service practitioners,
and
community members to collaborate in personal development, education,
Foster
research, and outreach projects.

Founding Co-Directors
NICOLE M. ELIAS
Nicole M. Elias is an Associate Professor in the
Department of Public Management at John Jay College
of Criminal Justice, CUNY and Founding Co-Director
of Women in the Public Sector at John Jay College. Dr.
Elias earned her MPA and Ph.D. in Public
Administration and Affairs from the Center for Public
Administration and Policy at Virginia Tech Her
research focuses on social equity in public
administration and policy, with an emphasis on the
ethics of administration, management of human
resources in public organizations, and public policy
impacts on different populations. She is a Research
Fellow with the U.S. Department of Defense’s Equal
Opportunity Management Institute (DEOMI) and
Research Partner with the New York City Commission
on Gender Equity. Dr. Elias held a Research
Fellowship at the U.S. Equal Employment Opportunity
Commission Office and served as the Lead Faculty
Advisor to the U.S. Office of Personnel Management
on the 2016 Government-wide Inclusive Diversity
Strategic Plan.

She is the winner of the 2019 Audre Lorde Award for
Social Justice and co-recipient of the 2018-19
Inaugural Presidential Student-Faculty Research
Collaboration Award for her work examining gender
equity in municipalities. Her recent work appears in
Public Administration Review, Administrative Theory
& Praxis, and Teaching Public Administration. Dr.
Elias is the co-editor of a special issue symposium on
the future of women in public administration appearing
in Administration & Society. Her current research
projects include two co-edited books: Ethics for
Contemporary Bureaucrats: Navigating Constitutional
Crossroads and Handbook of Gender and Public
Administration.
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MARIA J. D'AGOSTINO
Maria J. D’Agostino is a Professor in the
Department of Public Management at John Jay
College of Criminal Justice, CUNY and
Founding Co-Director of Women in the Public
Sector at John Jay College. Dr. D’Agostino’s
recent research has focused on women in public
administration including two co-edited books,
governing in A Global World (2018) and
Women and Public Administration: Theory and
Practice (2011). Her work appears in Review of
Public Personnel Administration and American
Review of Public Administration. She received
the 2019 American Society of Public
Administration LGBT Advocacy Action Section
Award for her co-authored publication, Inclusive
Work Practices: Turnover Intensions among
LGBT Employees of the U.S Federal
Government. She has collaborated as a guest
editor for the Women and Public Administration
symposium published in Administration and
Society and is the co-editor of a forthcoming
symposium, #MeToo in Academia:
Understanding and Addressing Pervasive
Problems, Public Administration Review. Most
recently she initiated a partnership with the New
York City Gender Equity Commission.

Maria J. D’Agostino is the co-recipient of the
2018-19 Inaugural Presidential Student-Faculty
Research Collaboration Award examining
gender equity in municipalities. She is also the
recipient of the Section for Women in Public
Administration Rita Mae Kelly Distinguished
Research Award, the Faculty Mid-Career
Research Award. She serves as the American
Society of Public Administration District II
National Representative.

WPS Student Team Members
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Evana Alam is a graduate student in the Masters of
Public Administration Program (Public Policy and
Administration), with a dual specialization in Human
Resource Management and Management & Operations.
She has a Bachelor of Business Administration (BBA)
from East West University from Dhaka, Bangladesh and
is certified by the International Supply Chain Education
Alliance (ISCEA) as a Supply Chain Analyst. As a
member of the American Society of Public
Administration (ASPA), she participated and assisted
Women in the Public Sector in the 2018 ASPA Annual
Conference at Denver, Colorado. Currently, Evana also
works as an administrative assistant in the Teaching and
Learning Center at John Jay College of Criminal Justice.
Her hobbies are photography, traveling, painting and
learning about different cultures. After graduating, she
plans to launch an organization that will empower the
economic and social development of Bangladeshi
women.

Kaelah Blanchette is an undergraduate student in the Macaulay
Honors program majoring in Criminology and working towards
her certification in dispute resolution. Throughout her time at
John Jay, she has learned about the behavior of people, the best
ways to deal with potential conflict, and about the penal system,
which is what she hopes to change in the future.
After graduating, she hopes to work for the Vera Organization
whose main focus is rehabilitation and reentry of inmates and
eventually create her own non-profit with a similar mission. She
believes that rehabilitation and support, rather than punishment,
will be better off for both inmates and society as a whole.
Through organizations such as Vera, and the organization she
wants to create, Kaelah believes that everyone, including
inmates, deserve to be treated fairly and given equal chances to
succeed.

WPS Student Team Members
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Karina Gopeesingh is an undergraduate student in the
major of Forensic Psychology. After graduating with a
Bachelor of Arts in Spring of 2020, Karina plans to
attend graduate school to pursue a Masters of Arts in
Forensic Mental Health Counseling. As she continues
with her education, she is looking for internships and
research opportunities in different fields that could give
her insight and experience to different ways she can use
her degree. Upon completing her education and obtaining
her degree, Karina intends to become a licensed
counselor and work with young children and adolescents.

Marline Gomes is a graduate student in the Masters of Public
Administration Program (Public Policy and Administration), with a
specialization in Human Resource Management. She has
completed undergraduate studies from John Jay College (CUNY),
majoring in Law & Society and certification on Dispute
Resolution. Also, she has an Associate in Science majoring in
Criminal Justice from LaGuardia CC and Diploma-in- Law from
the UK. Marline, works as an interpreter in an Immigration
Lawyers Office. After Masters Graduation, she aspires to works for
the United Nations (UN) on their projects on International Disputes
such as Rohinga tension in Bangladesh. In the future, she also
plans to work for rape & domestic violence victims and rise against
hunger in vulnerable, and immobile societies. Throughout the
academic career, she gets interested in researches on LGBTQ
employment injustices, Juvenile hearing procedures in the USA,
Legal Consciousness on gun violence, Human Resource
Management Paradoxes. Her mission is to advocate and impact in
the phases of equality challenges of social injustices.

WPS Student Team Members

Ishu Kumar is a graduate student in the Master of Public
Administration (MPA) program at John Jay College of Criminal
Justice. He has completed his undergraduate studies at Stony
Brook University (SUNY) with a BA in History with a
concentration in American history. Ishu is specifically interested in
gender and racial inequality from colonial America to the present.
He has participated in a number of diversity conferences at Stony
Brook University. Ishu Kumar intends to graduate and utilize his
MPA education in the public sector. He aspires to work as a policy
analyst for the city of New York with a focus on the economics of
municipal social service programs. Ishu Kumar’s interests include
international travel, music and cooking. He performs in live music
bands at religious programs throughout the New York metro area
and also enjoys participating in community service events at a
local temple.
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NECOPA Conference 2019
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The Northeast Conference of Public Administration
(NECoPA) is a regional public administration
conference, which was held at Long Island University,
Brooklyn on November 8-10, 2019. This conferences
provides educational opportunities to faculty, students,
practitioners, and others interested in public service,
through a collaborative environment. WPS took an
active role in ensuring gender topics were centrals to the
2019 conference.

The Academic Women in Public AdministrationWPS Super Panel discussed promoting gender equity
in policing and prisons. The panelists were Dr. Karina
Moreno, Associate Professor in the Department of
Urban Policy and Planning at Hunter College; Mahsa
Jafarian, Senior Program Associate at the Vera
Institute’s End Girls’ Incarceration Team; Anne
Patterson, Director of STEPS to End Family Violence;
and Patricia Gatling, member of the Transportation
Practice Group. Together, the panelists' expertise on
gender equity in policing and prisons fostered
thoughtful discussion and engagement from audiance
members.

To ensure an equitable conference experience for all
participants, WPS sponsored the first Mother's Room
offered at a NECoPA Conference. We hope to see this
continued support of mothers at future regional and
national conferences.

NECOPA Conference 2019
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WPS Student Research Collaborators, Karina Gopeesingh and Kaelah
Blanchette, presented their work on gender equity in New York City.

Evana Alam, WPS Graduate Assistant, won the best poster presentation
award.

Several John Jay College public administration undergraduate and MPA
students volunteered to help make the NECoPA 2019 Conference a success.

Councilwoman Screening 2019

On November 6, 2019, Women in the Public Sector
hosted a screening of “Councilwoman,” a
documentary chronicling the story of a Dominican
hotel housekeeper who wins a seat on the city
council of Providence, R.I. Carmen Castillo
manages her day job cleaning hotel rooms while
advocating for low-income workers as a rookie
politician. The screening was followed by a
moderated audience discussion. Over seventy-five
John Jay College students gathered on campus to
view the film. This inspirational documentary
embodies the mission of our College.
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Collaboration
NYC on
New York Citywith
Commission
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Commission
on Gender
Gender Equity
Partnership
Equity
GENDER EQUITY RESEARCH
Women in the Public Sector partnered with the New York City Commission on Gender Equity (CGE) on three
exciting projects, as well as events throughout the City and academic community.

The first project was a Chronology of Gender Equity in New York City which entailed historical research at the
New York City Department of Records and Information Services (DORIS). WPS team members obtained and
analyzed historical documents to detail a historical chronology of gender equity efforts in the City by mayoral
administration, beginning with Mayor Beame, the first New York City mayor to institute a gender-focused City
Commission .

The second project was a Gender Equity Bill of Rights. During this project, WPS identified and synthesized genderfocused legislation passed in New York City since 2014. In addition to collecting and analyzing more recent legislative
efforts, WPS team members proposed next steps for capturing legislative impacts and made recommendations for future
legislation.

The third project involved designing a survey to better understand gender equity efforts taking place within New York
City public agencies. WPS team members helped craft research questions and measures of gender equity components
within public workplaces targeting human resources practices and internal policy, for example. After the survey is
administered, WPS will assist in the data collection process and perform follow-up analyses of the programs and
practices identified as exemplary. This analysis will result in a City-wide
Gender Equity Handbook.

Beyond these projects, WPS team members worked closely with CGE on public
outreach events to promote greater knowledge, skills, and competencies of gender
equity topics for residents, administrators, and students throughout the City. The
Gender Equity Interagency Partnersip Meeting on October 30, 2019 is one example
of these efforts.

Department of Records and Information
Services (DORIS) Archival Research
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The purpose of “A Chronology of Gender
Equity in New York City: Exploring the
Past 45 Years and Looking Ahead to the
Future” was to trace the history of gender
equity efforts in New York City. These
efforts were examined over time by focusing
on mayoral commissions beginning in 1975
with the first Commission on the Status of
Women under Mayor Beame and
concluding with the present Commission on
Gender Equity under Mayor de Blasio. The
data for the project was collected from the
New York City Department of Records and
Information Services (DORIS) along with
internet database and website searches. A
wide array of documents were analyzed,
including: books, reports, meeting
transcripts, microfiches, executive orders,
mayoral memorandums, press releases, and
government web pages. The archival data
was organized thematically to understand
the historical progression of gender equity
efforts

and suggest future possibilities for

gender equity in New York City.
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Equitable Conferencing Spring 2020
WPS Blog Series

Academic conferences are an essential
component of academic life but often pose
challenges with caregiving responsibilities.
Attending conferences is indispensable,
especially for graduate students and junior
faculty members, given the opportunities to
further their academic careers. Yet,
conferences are often lengthy, involve travel,
and are expensive to attend. For parents and
caregivers in academia, the barriers to
conferencing are further complicated with
sparse or absent caregiver support. This blog
symposium series on Equitable
Conferencing conceptualizes conferences as
an extension of the workplace and brings
together students as parents/caregivers, faculty
as parents/caregivers, and practitioners as
parents/caregivers in the field of public
administration to share personal narratives of
struggles and successes while attempting to
conference and also be a caregiver.
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PAR View Point
#MeToo in Academia: Understanding and
Addressing Pervasive Challenges

Academics and practitioners have different audiences, viewpoints, interests, intellectual approaches,
research methods, and styles of discourse. These differences may prove critical for ASPA as a
relevant professional forum and for promoting greater connectedness in public administration
settings. PAR serves as a critical instrument for bridging these differences, and is committed to
engaging the practice community in a new way to increase involvement and participation. PAR seeks
manuscripts from key stakeholders and/or organizations that are attuned to the problems and concerns
confronting their constituents in large numbers.PAR encourages key groups from the practitioner
community to submit research from their organizations that may be pertinent to the broader PAR and
ASPA audience. Viewpoint will begin with the January/February 2018 issue and will feature the
writings of prominent practitioners on topics of importance. Manuscripts should be 2000-3000 words
in length and actively engage both scholars and practitioners in a timely dialogue on cutting edge
topics, service innovation, and problems and constraints facing their stakeholders.
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Review of Public Personnel Administration (ROPPA)
Symposium Call for Proposals
The Power of Public Service: Human Resource Management and the COVID-19 Pandemic
Guest Editors: Shilpa Viswanath, Nicole Elias, Maria D’Agostino, Helisse Levine, Meghna
Sabharwal

Review of Public Personnel Administration (ROPPA)
"The Power of Public Service: Human Resource Management and the COVID-19 Pandemic"

Symposium Guest Editors: Shilpa Viswanath, Nicole Elias, Maria D’Agostino, Helisse Levine, Meghna Sabharwal

COVID-19 has drastically interrupted public workplace policy and practices throughout the United States and internationally. As we transition to a “new normal” in the
public sector, human resources (HR) managers are now, more than ever, central to the critical functioning of public agencies. Given that public administrators are being
tasked to construct policy under pressing and unprecedented circumstances, the long term impact on the public sector workplace is uncertain. What we do know is HR
managers will be compelled to implement guidelines, policies, and practices that protect and safeguard their employees and communities while still maintaining the
essential functions of government.

Some of the pressing human resource management (HRM) issues range from large percentages of essential employees being infected with COVID-19 such as the
NYPD[1] to healthcare workers who continue to put themselves in danger without the protective equipment and protocols.[2] Questions arise when public agencies are
not prepared to adjust HRM policies and practices during these kinds of emergency situations. These questions could lead to management/ staff conflicts and a number of
adverse HR actions. For example, a 60-year-old anesthesiologist in Texas was suspended without pay after insisting on wearing a surgical mask in the hallway to protect
himself and patients from infection.

This symposium explores existing HRM policies and practices in relation to the COVID-19 pandemic, challenges that emerged, and the path forward post-COVID-19.
Submissions are welcome that explore HRM and COVID-19 through empirical and theoretical lenses. In considering the relationship between HRM and the COVID-19
crisis, this symposium seeks studies that focus on units of analysis such as HRM systems, employment and HR structures, and the management-employee relationship and
how it has been affected by this crisis. Manuscripts should address the following as well as other related topics:
How well were existing HRM systems in the public sector prepared to address this unprecedented crisis?
How are HR managers trained in crisis management? Is this an unexamined area of HRM in the public sector? How do we get ready for the next big crisis?
How do flexible work-life policies, including sick leave, paid leave, telework, and remote working options impact employees during the COVID-19 crisis (e.g.
performance, satisfaction, and motivation)? Did agencies with existing flexible policies fare better than those without these policies in place, pre-pandemic?
What are the ethical concerns surrounding reporting and whistleblowing amidst a crisis?
How do major disruptions to existing employment practices expose systemic equity concerns in the workplace?
What are the unintended consequences of global pandemics on unions, bargaining rights, and other employee protections (e.g. sexual harassment, worker compensation,
retirement and disability benefits)?
Do employees and managers bear a higher emotional labor burden during a crisis?
How does COVID-19 impact staffing during a crisis and long term (e.g. hiring, retention, positions and classifications, furloughs, retirements)?

SUBMISSION PROCESS AND DUE DATES:
Abstract due by: July 1, 2020
Full paper due by: December 15, 2020

QUESTIONS/ POINT OF CONTACT:
Jessica Sowa, jsowa@ubalt.edu or
Meghna Sabharwal, mxs095000@utdallas.edu

WPS Continues to Work
Remotely through COVID-19
During The Spring 2020 Semester
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Please visit us online or email us

Website:
https://www.jjay.cuny.edu/about

Email:
wps@jjay.cuny.edu

