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WPS Mission
The mission of Women in the Public Sector (WPS) at John Jay College is to promote
gender equality and provide opportunities to address gender issues in public service.
WPS enacts this mission by educating, engaging, and fostering a consortium of
students, faculty, public service practitioners, and community members interested in
women in public service.
WPS Goals
The goals of WPS at John Jay College are to:
Educate par ticipants on the context of women's exper iences in the public
sector.
Engage with par ticipants through activities and discussions that share
experiences, information, and resources.
Foster a sustainable consor tium of students, faculty, public ser vice pr actitioner s,
and community members to collaborate in personal development, education,
research, and outreach projects.
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Women in The Public Sector
History
John Jay College
2018-2019 Reflection

WPS at John Jay College began in Fall 2013 when Co-directors, Nicole Elias and
Maria D’Agostino, recognized a need for students and faculty to focus on women in
public service within and beyond the John Jay community. Women in the Public
Sector has hosted a total of twenty-three events to date with over 1,725 participants.
These events have educated John Jay and the larger academic, practitioner, and service
community on women’s issues in public service. Examples of these events include
Spring 2019 Workshop on The Promise & Perils of Mentorship in a #MeToo Era,
Spring 2018 Women in the Public Sector Networking Event, the 2017 Women in the
Public Sector Speaker Series with NYC Department of Probation Commissioner Ana
M. Bermudez, the 2017 Women in the Public Sector Speaker Series with Mary Luke
of UN, and the 2016 WPS Professional Development Workshop with Civil Rights
Attorney Melissa Brand.
In addition to these educational events, WPS has also conducted research on gender
competency to explore how it can impact the MPA curriculum and help students and
public servants understand the important role it plays in public administration. This
gender competency work has been presented at five national conferences, including:
the ASPA 2019 Annual Conference in Washington DC, the 2018 NECoPA Annual
Conference in Baltimore, Maryland, the 2018 NASPAA National Conference in
Atlanta, GA, the 2018 ASPA National Conference in Denver, Colorado, the 2017
NECoPA Annual Conference in Burlington, Vermont, and the 2017 NASPAA National
Conference in Washington, DC and networking events have been held in partnership
with Academic Women in Public Administration and Section on Women in Public
Administration (ASPA conferences) as well as several informal coffee hours. WPS
will continue to foster a sustainable consortium of students, faculty, public service
practitioners, and community members through future events and projects that share
experiences, information, and resources.
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Co-Founders

Maria J. D’Agostino is an Associate professor in the
Department of Public Management at John Jay
College of Criminal Justice, CUNY and co-founder
of Women in the Public Sector at John Jay College.
Dr. D’Agostino’s recent research has focused on
women in public administration including two
co-edited books, Governing in A Global World
(2018) and Women and Public Administration:
Theory and Practice (2011). Her recent work appears
in Review of Public Personnel Administration
and American Review of Public Administration. She
has collaborated as a guest editor for the Women and
Public Administration symposium published in
Administration and Society.
Maria J. D’Agostino is the co-recipient of the
2018-19 Inaugural Presidential Student-Faculty
Research Collaboration Award examining gender
equity in municipalities. She is also the recipient of
the Section for Women in Public Administration Rita
Mae Kelly Distinguished Research Award,
the Faculty Mid-Career Research Award. She serves
as the American Society of Public Administration
District II National Representative and the John Jay
College Campus Delegate for the Italian American
Faculty and Staff Advisory Council.

Nicole M. Elias is an Assistant Professor in the
Department of Public Management at John Jay
College of Criminal Justice, CUNY and co-founder of
Women in the Public Sector at John Jay College. Her
research, teaching, and service fall under the broad
umbrella of social equity, with the following three
sub-streams: women in the public sector, sexual
orientation and identity in public service, and means
of promoting greater representation and inclusion in
public administration and policy. Dr. Elias regularly
collaborates with practitioners at the federal level.
She is a Research Fellow with the U.S. Department of
Defense’s Equal Opportunity Management Institute
(DEOMI). She held a Research Fellowship at the U.S.
Equal Employment Opportunity Commission Office
and served as the Lead Faculty Advisor to the U.S.
Office of Personnel Management on the 2016
Government-wide Inclusive Diversity Strategic Plan.
Dr. Elias is the co-recipient of the 2018-19 Inaugural
Presidential Student-Faculty Research Collaboration
Award examining gender equity in municipalities.
She is the author of numerous journal articles, book
chapters, government reports, and practitioner
training modules. Her recent work appears in
the Journal of Public Management & Social
Policy and Public Integrity. She is the co-editor of a
symposium on the future of women in public
administration appearing in Administration &
Society.
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GRADUATE ASSISTANTS

Evana Alam is a graduate student in the Masters of
Public Administration Program (Public Policy and
Administration), with a dual specialization in
Human Resource Management and Management &
Operations. She has a Bachelor of Business
Administration (BBA) from East West University
from Dhaka, Bangladesh and is certified by the
International Supply Chain Education Alliance
(ISCEA) as a Supply Chain Analyst. As a member
of the American Society of Public Administration
(ASPA), she participated and assisted Women in
the Public Sector in the 2018 ASPA Annual
Conference at Denver, Colorado. Currently, Evana
also works as an administrative assistant in the
Teaching and Learning Center at John Jay College
of Criminal Justice. Her hobbies are
photography, traveling, painting and learning about
different cultures. After graduating, she plans to
launch an organization that will empower the economic and social development of Bangladeshi

Xiomara Guerrero is a graduate student in the
Masters of Public Administration Program
(Public Policy and Administration), with a
specialization in Human Resources
Management. She has earned her Bachelor of
Science in Public Administration with a minor
in Spanish from John Jay College of Criminal
Justice. During her undergraduate studies,
Xiomara interned for Legislator Monica
Martinez 9th Legislative District in Long
Island. Being part of the staff allowed her to
interact within her community—raise awareness
toward legislation, and deal with issues that
were presented by continents within the district.
As Xiomara continues her studies she is seeking
internships in non-profit organizations as an
advocate to improve policies and legislation
affecting survivors of domestic violence, sex
trafficking, and related forms of gender
violence.
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Graduate Assistant

Kelbelin Polanco is a graduate student currently
enrolled in her last semester in the Masters of
Public Administration Program, specializing in
Human Resources Management and Operations
and Management. She earned a Bachelor’s
Degree in Social Communication from one of
the top schools in Dominican Republic.
Kelbelin is currently interning as a Human
Resources Associate for a mechanical
engineering company.
During her graduate studies, Kelbelin has
gained experienced working as an intern for
NYCHA’s Anti-Narcotic Strike Force
Department, where she gained investigative,
research and policy analysis skills. Upon
graduating, Kelbelin hopes to obtain a position
in an organization as Human Resources
Manager or Operations Management and will
be applying for law school admission in the Fall
2019 semester.

Intern

Tatyana Matsko came to the United States of
America in 2014 from Uzbekistan. She studied
law in her country and then worked as a legal
adviser (civil law) for more than seven years.
When she came to America, she decided to
re-learn – not only because English was new to
her, but also due to the fact that the legal system in
the US is quite different. In 2016, she graduated
from Kingsborough Community College after four
semesters with an Associate of Arts degree in
Criminal Justice. In September of 2017, she began
her education at John Jay College of Criminal
Justice, where she changed her major to Law and
Society. In Spring 2019, she will graduate from
John Jay with a Bachelor of Arts degree.

After graduating, she plans to work in the law field
ideally, in a court system. After a few years of
work experience, her plan is to enroll in law school
and to continue her studies. Her goal is to become
a professional in the field of family, labor, or
contract law, and eventually to provide pro
bono services to the disenfranchised populations
of New York City.

7

Fall 2018 Community Coffee Hour

In order to establish a strong relationship with John Jay College Students, Faculty,
and Staff, the WPS team held a Coffee Hour Workshop. This event allowed the John
Jay College community to learn and to become more aware about rising issues that
impact women in the public sector.
The Coffee Hour took place on October 23, 2018. This workshop allowed students
to learn more about current issues and the workplace while enjoying treats and
refreshments in a relaxed setting. A great opportunity for the John Jay community
and WPS team members to have honest conversations and to increase the presence
of WPS on campus.
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JJAY Student Voice Their Opinions!
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Faculty Collaboration Award
Spring 2019

Co-founders of Women in the Public Sector (WPS) Maria J. D’agostino,
Associate Professor of Public Management and Nicole Elias, Assistant
Professor of Public Management are honored to be on the first recipients
of the 2018-2019 Inaugural Presidential Student– Faculty Research
Collaboration Award.
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Gender Equity Research

President Karol. Mason directed the Office for the
Advancement of Research to develop the award to
involve students directly and comprehensively in
faculty-supervised research or creative projects.
Evana Alam a master’s in Public Administration
graduate collaborated with Professor Maria
D’Agostino and Nicole Elias in Gender Equity
Research Project to address gender issues in the
public service and promote gender equality.
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Faculty Development Day
Spring 2019

Faculty Development Day is a day-long event at the start of the semester where faculty
members share effective teaching practices, renew our commitment to our mission,
find support for handling student challenges, and continue to enhance our work lives.
WPS Co-founders, Dr. Nicole Elias and Dr. Maria D’Agostino held a session,
“Effective Faculty-Student Mentoring in Research Beyond the Classroom,” where they
demonstrated how to integrate mentorship and research. Their session provided
practical strategies for effective faculty-student mentoring that goes beyond the
classroom setting. During the session, they reviewed key considerations to structure
successful mentoring dynamics as well as identifying the positive outcomes for both
students and faculty. Participants had the opportunity to assess their own mentorship
style and strategize ways of integrating mentorship into their research projects.
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2019 ASPA Annual Conference

ASPA 2019 focuses on five main components in public administration, which are
global public administration, infrastructure, public finance, public service, and social
equity. Public administration is interconnected with the world and policy changes in
one nation can affect another. The conference promotes networking, research,
collabo-ration, and expansion of the field. The Women in Public Sector’s ASPA
Reception focuses on promoting gender equity .
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Graduate Research student, Gwendolyn
Saffran, presented, “Emergent
Nonbinary Gender Identity Policy:
Governing Toward Social Equity.”
Gwendolyn discussed seven
jurisdictions in the United States that
offer an X gender marker (as opposed
to an F or M) on some form of
state-issued identification documents,
as well as the findings of our qualitative
analysis of these seven policies and the
implications for public policy, public
administrators, and public service
values.

John Jay Professor Robin Kempf
presented, “ Assessing Office of
Inspector General.”
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Implications of the #MeToo Movement
for Academia
Spring 2019

The Promise and Perils of Mentorship in a #MeToo Era Workshop demonstrated the
dynamics of mentorship and its influence in achieving gender equity in the
workplace. The presenter, Dr. Oglensky is the academic director of the sociology
and human relations programs at CUNY School of Professional Studies and the
author of Ambivalence in Mentorship: An Exploration of Emotional Complexities
and The Part Time Paradox: Time Norms, Professional Life, Family and Gender.
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Implications Of the #MeToo Movement for
Academia Spring 2019
This workshop covered the history, definition, dynamics, problems, and relationships
surrounding mentoring. Dr. Oglensky discussed mentorship in career and psychosocial
functions, referencing the different categories of its influence with real life examples.
Dr. Oglensky introduced how family members, supervisors, and peers serve as mentors
and its potential activities. Benefits of mentors and mentees were explained, alongside its
challenges. The unique concerns the #MeToo Movement raises in the context of
mentorship were a focus of this event. Particularly, the growing trend of men’s
discomfort in mentoring women, based on a 2018 survey. This discomfort is in part the
result of the media’s increased coverage of sexual harassment and also the unwarranted
fear of false accusations of sexual harassment or sexual assault, according to
Dr. Oglensky. To address these fears, men she become more culturally competent and
work towards promoting gender equity in the workplace.
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Gender Dialogues: A Space for
Community and Conversation

The #MeToo movement, which has rocked politics, media, business and
entertainment, is exploding with full force in academia. Recently, Karen Kelsky
conducted a crowd sourced survey of sexual harassment in the academy that
documents more than 2400 cases. It is important to contextualize #MeToo within the
academic community. The greatest benefit, or silver lining, of the #MeToo movement
for academia has been twofold. First, #MeToo has brought issues of sexual
harassment, assault, as well as gender equity, to the forefront of our collective
conscious. Prior to #MeToo, these pervasive problems were rarely discussed openly
or researched. This past year alone, it seems that there were new issues coming to
light all too frequently. Being open and honest about sexual harassment, assault, and
equity is desperately needed in academia. The way scholars have treated #MeToo
topics up to this point has largely maintained the status quo by focusing on reporting
the likeliness of reporting and the believability of those reporting. These are very
important, no doubt, but there is so much more that WPS and other groups and
scholars can contribute to our knowledge and action surrounding #MeToo.
This blog thread will run throughout the Spring 2019 semester with posts from public
administration faculty members of various rank, roles, genders, and institutional
affiliations. Contributors to this series provide diverse perspectives on #MeToo. We
invite anyone interested in these topics to join our discussion with the aim of offering
potential solutions to these difficult challenges. If you have questions, feedback, or
would like to contribute, please contact us at: wps@jjay.cuny.edu.
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AWPA—WPS REFERENCE TOOL

Academic Women in Public Administration (AWPA) and Women in the Public Sector at
John Jay College, CUNY (WPS) are developing an academic and practical reference tool.
The purpose of this is to 1) Promote work that addresses substantive topics targeting
underrepresented groups; 2) Share resources for research and teaching from
underrepresented scholars and practitioners; 3) Diversify resources used in teaching and
practice.
We define members of underrepresented groups as individuals with marginalized identities
whose perspectives have not been historically or widely included in the literature and
teaching of public administration. While the cannon of public administration is often seen as
being limited to a small demographic group, we recognize and celebrate the significant
contributions other multiple and varied scholars have made to the field. These groups,
including but certainly not limited to women and people of color, have faced a history of
exclusion in the field of public administration and academia in general. Our goal in this
initiative is to bring these voices to the table.

18

Connect with Women in The Public Sector

@JohnJayWPS

WPSJohnJay

Linkedin.com/@JohnJayWPS
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